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Water Quality is Job #1
The Erie Water Works (EWW) mission is “To
guarantee a continuous, uninterrupted, reasonably priced supply of quality water to its
customers which assures public health while
promoting regional stability and future development.” EWW is the only public utility that
delivers a product to customer’s door that is
for human consumption and necessary to sustain life. The team at EWW takes that responsibility very seriously, and we strive to meet
and exceed all water quality regulations, as
well as keeping a close eye on anticipated future regulations and emerging contaminants.
EWW treats and distributes about 25 million
gallons of water through 775 miles of water
main to more than 220,000 people every day.
The quality of the water is closely monitored
by EWW Laboratory staff
comprised of a Water
Quality Manager, three
Chemists, a Field Sampling
Technician, and a Flushing
Technician. This quality
control
takes
place
throughout
the
water
treatment process, as well
as throughout the piping
network of the EWW water
distribution system.
The Laboratory staff maintains an Accredited Laboratory through the Pennsylvania Department of Environmental Protection (PA
DEP) to help ensure we maintain compliance
with the Safe Drinking Water Act (SDWA),
which was first established by the Environmental Protection Agency (US EPA) in December of 1974.
Public water utilities must follow many rules
and regulations, including the Revised Total
Coliform Rule (RTCR) which was implemented
in 2016. This requires water systems to implement a DEP approved site specific sampling
plan to help identify any areas where corrective action may be needed. The Field Sampling

Technician travels throughout the water system to collect the samples needed to comply
with this monitoring requirement.
In 2019, a new regulation was enacted and
called the Disinfection Requirements Rule
(DRR), which requires water systems to maintain a minimum residual disinfection concentration (chlorine level) of 0.2 mg/l throughout
the distribution system to guard against microbial pathogens. The EWW disinfects treated
water with Sodium Hypochlorite to maintain
the required chlorine residuals. Previously, the
minimum residual was 0.02mg/l, which was
ten times lower than the current regulation. If
a chlorine smell is now more prevalent, it is
most likely because of this newer regulation.
As water flows through our network of pipes
to the furthest extents of the system, chlorine
residual will dissipate due to increasing water
age and temperature. Working in concert, the
Field Sampling Technician and Flushing Technician identify areas where the water quality
will benefit from refreshing the water by flushing through strategically placed Water Quality
Devices. EWW staff work hard to ensure we
provide the highest water quality possible
through continuous monitoring of the water
from treatment to point of sale at the customers meter. A new state of the art laboratory is
being constructed at EWW’s primary water
treatment plant (WTP), the Richard S.
Wasielewski WTP. This facility will empower
staff to do more advanced analysis and quality
control to help fulfill our mission.
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Capital Project Construction in motion
Shown below, a crew prepares to
insert 12” ductile iron pipe into 24”
steel casing pipe bored under
Route 20 near Peninsula Drive.
EWW is replacing water mains at
that intersection and along Hampshire Road as part of 2022 infrastructure renewal efforts.

The Cherry Street Pump Station
Improvements Project is nearing
completion. The station provides
pressurized water to over 41,000
customers in Erie, Millcreek, Harborcreek, Wesleyville, and Summit. Nine new pumps and three
emergency generators are now in
place to provide consistent, reliable
water service and fire protection.

New Vertical
Turbine Pumps

The Erie Water Works 2021 Water Quality Report is now available.
Visit “www.eriewater.org/wqr/2021wqr.erie.pdf.
To have a paper copy mailed to you please call 814-870-8000 ext. 299.

Bill Pay Options
Customers of the Erie Water Works have several options to choose from when paying
their quarterly water, sewer and refuse bills.








Use Online Bill Pay services through your bank.
Pay Online at www.eriewater.org using your credit/debit card, check or PayPal.
Pay by phone at 1-855-907-3211 using your credit/debit card or check.
Sign up for auto pay from your checking account or credit card at www.eriewater.org.
Mail your payment to Erie Water Works, P.O. Box 4170, Woburn, MA 01888-4170.
Pay in person at 340 West Bayfront Parkway using a credit/debit card, check or cash.



Drop your payment at one of the outside payment boxes located at 240 West 12th
Street or 340 West Bayfront Parkway.

Please note EWW’s business hours are 8:00 a.m. - 4:30 p.m.

“World-Class Water, First-Class Service”

