
NEWSPLASH 
Protecting Drinking Water 
 The terrorist attacks on Sep-

tember 11, 2001 forever changed 

the way of life for most Ameri-

cans. In less than twenty-four 

hours, the United States suffered 

the largest, single day loss of life 

since Pearl Harbor. 

 In the aftermath of that horri-

ble day most Americans have be-

come accustomed to long security 

lines at airports, metal detectors 

at sporting events, cameras 

seemingly on every corner, and 

the realization that we are no 

longer immune to acts of indis-

criminant terror. 

 As a result, the water industry 

was thrust into the spotlight as a 

critical asset in most communities 

across our country. Public suppli-

ers provide water for human con-

sumption, sanitary services, and 

public and private fire protection. 

Because a safe public water sup-

ply is so critical during emergen-

cies, every single public water 

provider in the United States was 

required to complete and submit 

a survey of their facilities to the 

federal government along with 

any security measures that may 

have already been in place. Large 

utilities, like the Erie Water Works  

(EWW) received a $116,000 fed-

eral grant to hire an independent 

security firm to identify areas of 

vulnerability. The resulting report 

became known as the Vulnerabil-

ity Assessment (VA). 

 Upon completion of the assess-

ment, public water suppliers were 

required by federal mandate, to 

complete the security upgrades 

that were identified in the final 

VA. To date, the EWW has com-

pleted approximately $3.6M worth 

of security improvements. These 

improvements, intended to keep 

your drinking water safe and the 

supply uninterrupted include: 

fencing, cameras, access control 

to all EWW facilities, back-up 

power generators, additional stor-

age, and a security system that is 

monitored 24/7. 

 The EWW provides this essen-

tial water service to more than 

190,000 people in Northwest 

Pennsylvania and we take this re-

sponsibility very seriously. Rest 

assured, the Erie Water Works will 

always do what is necessary to 

protect and provide a safe reliable 

water supply to its customers.  
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 When temperatures are consistently at or below 

32°F pipes in your home may be vulnerable to 

freezing. Here are some preparation tips in advance 

of frigid weather.  

Eliminate sources of cold air near water lines by 

repairing windows, insulating walls, closing off 

crawl spaces and eliminating drafts near doors. 

Allow a small trickle of water to run overnight to 

keep pipes from freezing. The cost of the extra wa-

ter is minimal compared to the cost to repair a bro-

ken pipe. 

Open cabinet doors to expose pipes to warmer 

room temperatures to help keep them from freez-

ing.  

If your pipes freeze, shut off the water immedi-

ately. Apply heat to the frozen pipe by warming 

the air around it. You can use a hair dryer, space 

heater or hot water. Once the pipes have thawed, 

slowly turn the water back on and check for cracks 

and leaks. 

 If water is not restored and neighbors are ex-

periencing the same problem it could be a water 

main break and customers should call the Erie Wa-

ter Works 24-hour emergency number 814-870-

8087. 

 

 New Online Customer Portal Coming Soon! 
 

 In the next few months, the Erie Water Works will be rolling out a new and improved bill pay service. 

This new service will make paying your water, sewer, and garbage bills easier than ever! 

 More information will be forthcoming. Stay in the loop as this new system develops by visiting the EWW 

website at “www.eriewater.org”. 

It’s time to prepare your home for winter! 
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East 12th Street Water  
Main Replacement 
 Infrastructure renewal is an impor-

tant part of EWW’s mission. Failing 

pipelines can be very expensive to 

repair especially when they are under 

roadways. One such pipe is the exist-

ing 12-inch water main between East 

Avenue and Downing Avenue along 

East 12th Street which has had about 

60 breaks since 1990. Some of the 

pipe is from 1899 and the 1940s. The 

total project consists of 5,500 feet of 

pipe to be replaced. EWW is also up-

sizing the pipe to 16-inch to enhance 

fire protection and system capacity. 

New fire hydrants and valves are in-

cluded with the project as well as res-

toration of disturbed areas. 
 The Ductile Iron Pipe Research Association recently pre-

sented the Erie Water Works Capital Improvement Committee 

and staff with an award inducting them in to the Sesquicen-

tennial Club. To qualify for the award EWW staff verified the 

existence of cast iron pipe in continuous service for 150 years. 

 Cast iron water mains along West 6th Street between Myr-

tle and Sassafras, and French and German were originally in-

stalled in 1867. These 4-inch and 6-inch main are still in ser-

vice today.  

 Fun facts: The oldest documented pipe still in service in the 

United States was installed in 1822 in Philadelphia. Pipes that 

feed the Gardens of Versailles in France date back to 1664.  

  

 The EWW has a long standing relationship with the United 

Way. In 2016 employees donated a total of $4,449.77 to the 

United Way through payroll deductions.  

 In the Spring EWW employees collected new and gently 

used books for children ages 5-14 to be distributed to ele-

mentary schools in Erie County. Studies show that access to 

books during the summer prevents a drastic loss in reading 

skills.  

 Through the summer we continued our fundraising efforts 

for the United Way’s School Supply Drive. Employees donated 

essential items for Erie County kids to succeed during the 

school year.  

Making a Difference in the Community 

Pay By Phone 
 

Pay anytime day or night by calling the  
Erie Water Works Telephone Payment System 

 

1-855-907-3211 


